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PHIEU BAO THAY PO1 SG HUU
OWNERSHIP CHANGE NOTICE

S8 KHUNG - VIN Ngay giao xe So Km da chay
Delivery date Odometer reading
Ghi chi - Note:
Trong trudng hgp thay déi chli quyén khi xe con trong thai han bdo hanh, xin Quy
khach vui long dién va gdi phiéu nay vé:
In case of changing vehicle ownership, please fill and send this form to:
ISUZU VIET NAM CO., LTD. - SALES & SERVICE DEPARTMENT
100 Quang Trung, Go Vap, Ho Chi Minh City Ho & Tén:
Full name
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Nhan vién dai ly vui Iong ghi nhan day du va givi Phiéu Théng Tin Khdch Hang cung véi Lién trdng Phiéu Dang ky Bao Hanh vé céng ty Isuzu Viét Nam.

ISU2U PHIEU THONG TIN KHACH HANG

. Nhan vién Ngay lay
1 | paily 2 | ban hang 3 | thong tin ) )
4 | Tén chu xe 5 Email 6 | Dién thoai
7 | Pia chi 8 | Tinh thanh
Ngwei lién hé . " .
9 (ghi da ho tén) 10 | Chirc vu 11 | Dién thoai
Sé Khung - VIN S6 may
12 13 14
Dong Phién
15 | san pham 16 ban 17 | Model
. 5 2 Thoi gian Cai tao/ Thiét ké/
18 |Phwong thire| s mat Va[!‘/‘"ga" Ba°o“h'e” tra 19 | L3p thung thém
thanh toan ang (%) (s nam) trén xe
A A JEA CTTuw 2 Lién CT Nha Khac
20 |Loai hinh cong ty | Canhan Nhan CT c6 phan doanh nue (Vui long ghi r6)
5 | CONG viéc hién | Hoc sinh / Nhan vién Taixé / mznhgﬁg Chii doanh Khac
tai cua ban la gi? | sj ia 3 5 A0 A . -
ai cua ban la gi? | sinh vién van phong lai xe clia cong ty nghiép (Vui long ghi rd)
. - A . Thwong mai/ A ) Khac o
22 |Muc dich st dung Canhan Gia dinh Kinh doanh Cho thué (Vui 1ong ghi r3)
0 Nganh nghé kinh Néng Cong Xay van Du Hai ™ Khac
doanh cua ban la gi? | nghiép nghiép dung chuyén lich san dién to (Vui long ghi rd)
ke ek i i Mang xa hoi/ .
Anh/Chj biét dén xe | Nguoi quen, Xe chay Dai ly h . . Sy Khac
24 NP, ban be R N Bao chi/ Radio N o o
ISUZU tir dau? an be trén duwdng Isuzu Quang cao kién (Vui long ghi rd)
Ly do Anh/Chi chon | pa ban ché Tiét kiém Gia ca, Thiét ké noi that Phu tung dé& tim,
muaxelsuzy | D0 POM chatiuong nhien ligu khuyén méi & ngoa that gia phu hop
25 | (Vui long danh sé tiv
01 dén 10 theo thir tw Cong suat Thuong hiéu . Ly do khac (wi
wu tién giam dan) dong co Ion, uy tin Gia trf ban lai cao long ghi r6)
Anh/Chj thwong
26 | bao dwdng xe & Tai dai ly Isuzu Tai gara ngoai Tw bdo dwdng 27 Ly do
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28 (ghi r& model xe) Nha san xuat boi xe So lwveng Tai trong (kg) Nép ban tai Ly do chon Iwa
A
B
Cc
D
E
*Ghi chd : trong triong hop khach hang ste dung nhiéu hon 5 model xe, nhén vién ban hang co thé ghi chi thém théng tin vao mat sau phiéu théng tin khach hang
Ké hoach mua xe s oz £ Thoi gian dw kién < 2 Loai thung xe/ ¢
¢ . < L h I
29 (Ghi ré6 model xe) AR T Ekd: mua xe Sollony fipnalika) Nap ban tai y do chon lya
A
Nguwéi dang ky (Dai ly) Ngwéi duyét (Dai ly) Nguwéi nhan (IVC) BGD (IVC)




CAC TRUNG TAM BAO HANH VA SUPA CHA XE ISUZU

MIEN BAC

% ISUZU NISU - LONG BIEN
Dia chi: S6 109, Ngd 53, Phé Btrc Giang, P. Blic Giang, Q. Long Bién, TP. Ha Noi (Téng kho kim khi)
Hotline: 0936 386 622
ISUZU NISU - CHI NHANH HUNG YEN
Dia chi: Km s6 7 dwdng 39A, Trung Hung, Yén My, Hung Yén
Hotline: 0912 042 457

% ISUZU AN VIET - THANH TRIi
Bia chi: Km 12+300, Quéc 16 1A, Vinh Quynh, Thanh Tri, Ha Néi
Hotline: 0903 243 826

% ISUZU THANG LONG - DPONG ANH
Dia chi: Km 6, dwdng V6 Van Kiét, Xa Nam H6ng, Huyén Bong Anh, Ha Noi
Hotline: 091 322 5922
ISUZU THANG LONG - CHI NHANH NGHE AN
Bia chi: Km 18+900, dwong tranh Vinh, Hwng My, Hwng Nguyén, Nghé An
Hotline: 0919 220 028

% I1SUZU HUNG PHU'ONG - BAC GIANG
Dia chi: Thén Riéu, Xa Dinh Tri, TP. B4c Giang, T. B4c Giang
Hotline: 0914 384 270

MIEN TRUNG

% ISUZU HONG AN - PAK LAK
Dia chi: S6 192 Nguyén Van Linh, Xa Ea Tu, TP. Budn Ma Thuét, Tinh Dak Lak
Hotline: 0908 433 339

% ISUZU TRUNG SON - QUANG TR
Dia chi: Km 753, Quéc 16 1A, Thanh An, Cam L6, Quang Tri
Hotline: 0942 139 559 / 0935 859 919

% ISUZU PAI THINH - DA NANG
Dia chi: L6 01, Québc Lo 1A, Thén Qua Giang, Xa Hoa Phwéc, Huyén Hoa Vang, Ba Néng
Hotline: 0906 574 578

ISUZU DAI THINH - CHI NHANH BINH DINH
Dia chi: 204 Tran Phud, Quédc Lo 1A, thi trAn Tuy Phwéc, Huyén Tuy Phwéc, Tinh Binh Binh
Hotline: 0901 129 122

% ISUZU VIET HAI - NHA TRANG
Dia chi: 1104 dwong 23/10 (km sb 5), x& Vinh Thanh, thanh phé Nha Trang, tinh Khanh Hoa
Hotline: 0941 972 277



CAC TRUNG TAM BAO HANH VA SUPA CHFA XE ISUZU

MIEN NAM

% ISUZU GREEN KA - AN PHU PONG
Dia chi: S6 1691/3N Quéc 16 1A, Khu Phd 3, Phuong An Phu Béng, Quan 12, TP.HCM
Hotline: 0988 048 999

% ISUZU AN LAC - KINH DUONG VUONG
Dia chi: Sé 44 Kinh Dwong Vuong, Phwong 13, Quéan 6, TP. HCM
Hotline: 0908 513 256

ISUZU AN LAC - CHI NHANH BINH TAN
Dia chi: L6 01, dwdng s6 3, KCN Tan Tao, Phudng Tan Tao A, Quan Binh Tan, TP.HCM
Hotline: 0908 221 996

% ISUZU TAN PHAT - DONG NAI
Dia chi: Sb 795, KP4, Xa Lo Ha Noi, Phuwong Long Binh, TP. Bién Hoa, Di‘)ng Nai
Hotline: 0908 475 798

ISUZU TAN PHAT - CHI NHANH AN HOA
Dia chi: Quéc Lo 51, S 369 Khu Phb 3, Phudng An Hoa, TP.Bién Hoa, Bdng Nai
Hotline: 0908 475 798

% ISUZU VAN NAM - BiNH TAN
Dia chi: S6 111/2 Puong s6 18, KP. 2, Phwong Binh Hwng Hoa, Quéan Binh Tan, TP. HCM
Hotline: 0903 621 949

ISUZU VAN NAM - CHI NHANH BiNH DUONG
Dia chi: Sb 79/4 Dai 16 Binh Dwong, Khu phé boéng, Phudng Vinh Phd, TP. Thuan An, Binh Dwong
Hotline: 0938 621 649

% ISUZU TAY BAC SAI GON - HOC MON
Dia chi: 43/7A, Ap Xuan Thoi Bong 2, Xa Xuan Théi Béng, Huyén Héc Mén, TP. H& Chi Minh
Hotline: 0969 724 247

% ISUZU BAC QUANG - PONG NAI

Dia chi: Khu Céng Nghiép Bién Hoa 1, Buwéng sé 1, Phueng An Binh, TP. Bién Hoa, Déng Nai
Hotline: 0948 872 112

% ISUZU LOC PHAT - DONG NAI
Dia chi: S6 578 Khu phb 4, Phwdng Tan Hiép, Bién Hoa, Déng Nai
Hotline: 0946 411 411

% ISUZU MINH NHI - BINH DUONG

Dia chi: 68 Dai 16 Binh Dwong, Phwong Thuan Giao, TP. Thuan An, Tinh Binh Dwong
Hotline: 0941 888 444

MIEN TAY

% ISUZU AN KHANH - CAN THO'
Dia chi: L03-16 Lé Hdng Phong, Phuéng Binh Thay, Quan Binh Thly, Can Tho
Hotline: 0772 65 65 65
ISUZU AN KHANH - CHI NHANH MY THO
Dia chi: 268 Quéc 16 1, Xa Phwéc Thanh, Thanh phdé My Tho, Tién Giang
Hotline: 0772 65 65 65

% ISUZU CAM PHONG - SOC TRANG
Dia chi: S6 515 Quéc Lo 1A, 4p Phung Hiép, Xa An Hiép, Huyén Chau Thanh, Séc Trang
Hotline: 0947 23 26 27

% I1SUZU THANH THAO - CA MAU

Dia chi: Sé 362 Nguyén Trai, Khom 4, Phudng 9, TP.Ca Mau, Ca Mau
Hotline: 0843 414 383



LUU Y QUAN TRONG
Tap tai liéu nay néu ra nhiing quy dinh bao hanh danh
cho chi€c xe méi clia quy khach, cling vdi nhiing théng
tin cé ich cho chd xe va ngudi lai xe. Can mang theo va
gili gin c&n than quyén séach cuing véi chiéc xe cla quy
khach. Hay xuét trinh cho tram b&o hanh cla Isuzu méi
khi bdo dudng hoac slia chiia xe. Nén giao cudn sach
nay cung vai chiéc xe khi quy khach ban xe cho chli méi
dé gitip cho ho ¢6 nhiing théng tin vé bao hanh xe.
Thong tin dudc trinh bay trong sé nay cé thé dudc thay
déi ma khoéng can béo truge.
Isuzu Viét Nam gili quyén stia déi cac diéu khoan va
diéu kién bao hanh d&i véi sdn phd&m cla minh ciing
nhu c6 quyén thay ddi cac dac diém clia xe ma khong
chiu trdch nhiém phai 4p dung céc thay déi tuong ting
déi véi cac xe da ban trudc day.

IMPORTANT NOTICE
This booklet contains the Isuzu warranties covering your
new vehicle, along with owner assistance information;
please keep this booklet with your ISUZU vehicle. This
booklet should be presented to an authorized 1SUZU
dealer if warranty work is needed. This booklet should
remain with your vehicle when you sell it so future owner
will have the information.
Information show in this booklet is subject to change
without notice.
Isuzu Viet Nam reserves the rights for changing of the
warranty provisions and conditions as well as changing
its product features without responsibility for applying
such changes for the products which have been sold
before.



Luu y quan trong

THONG TIN QUAN TRONG DANH CHO CHU XE

CONG TY TNHH OTO ISUZU VIET NAM (IVC) CAM KET VGI QUY KHACH HANG

Chiing t6i dugc Gy nhiém dé bdo ddm dép Gng moi yéu cau clia quy khach ciing véi
chiéc xe Isuzu mgi ma quy khach vira mua. Cac dai ly cda ching t6i lubn mong mudn
quy khach dugc hai long va mai quy khach quay trd lai mdi khi can thiét trong thai
gian bdo hanh cting nhu sau thoi gian bado hanh.

BAO HANH TRONG NUGC

Mdi khi xe cé truc trac hay can dugc bdo duéng dinh ky, ching toi dé nghi quy khach
nén mang xe dén dai ly Isuzu, noi da ban xe cho quy khach. B&i vi noi d6 da luu trir
nhiing thong tin can thiét vé chiéc xe clia quy khach va cé phuong phap bdo dudng
hay stia chdia t6t nhat. Tuy nhién, néu quy khach dang di trén duong van chuyén, hay
ghé lai bat ky trung tdm béo hanh Isuzu nao thuan tién nhat dé dugc phuc vu. Tuong
t, khi xe cta quy khach bi su c6 do nhiing chi tié€t thugc pham vi bdo hanh, hay lien
hé v6i dai ly Isuzu hay trung tam b3o hanh gan nhat.

BAO HANH TAI NUGC NGOALI

Khi quy khach chay xe ra nuéc ngoai va khi xe bi su ¢ do 16i ctia nha sdn xuét, hay
yéu cau ndi stia chiia cung cp phiéu stia chita va hoa don, sau khi tr§ vé, quy khach
c6 thé gdi cac gidy to trén cho dai ly Isuzu dé nhan lai so tién da thanh toan khi bdo
hanh tai nu6c ngoai. Can luu y néu sy c6 xay ra do st dung nhién liéu bdn hodc khong
thich hop sé khong thudc pham vi bao hanh.

TUAN THU BAO DUGNG PINH KY THEO YEU CAU TU NHA SAN XUAT

Khach hang can mang xe dén bdo dudng dinh ky tai hé théng Dai Iy uy quyén clia IVC
trén toan qudc theo chu ky bao dudng khuyé&n nghi trong s3 tay huéng dan st dung xe.
Viéc bdo dudng ngoai hé thong Dai ly ISUZU uy quyén khong ddm bdo chat lugng ky
thuat va c6 kha niang dnh hudng dén tudi tho clia xe. Do db IVC c6 quyén tif chdi bao
hanh d6i vai cac hu hdng xdy ra do khong tuan thi quy dinh bao dudng dinh ky.

CHAM SOC VA VAN HANH XE

Pé su dau tu clia quy khach ¢6 hiéu qué khi mua xe Isuzu, quy khdch ciing mong muén
van hanh va béo dudng xe thich hgp, do dé ching t6i khuyén ngudi van hanh xe nén
thuc hién theo su chi dan da ghi trong cu6n “S6 tay huéng dan sii dung va bao dugng”
dugc glii kem theo chiéc xe.



Important Message

IMPORTANT MESSAGE TO ISUZU VEHICLE’S OWNERS

ISUZU VIETNAM CO., LTD. (Hereinafter refer to as IVC) COMMITS TO YOU

We are committed to assuring your satisfaction with your new ISUZU vehicle. Your
ISUZU dealer also wants you to be completely satisfied and invites you to return for all

your service needs, both during and after the warranty periods.
WARRANTY SERVICE-IN THE COUNTRY

While any ISUZU dealer will perform warranty service, we recommend that you return
to the ISUZU dealer who sold you your vehicle because of their continued and personal
interest in you. If you are touring or move, visit any ISUZU dealer for warranty service.
In the event your vehicle breaks down due to the failure if a warranty part, contact the
nearest ISUZU dealer.

WARRANTY SERVICE-OTHER COUNTRIES

If you are touring to foreign countries and warranty repairs are needed, obtain paid
receipts covering the work from the service station that performed it. Upon stances rela-
tive to the work performed, along with the paid receipts, should be given to your ISUZU
dealer for reimbursement consideration. Please note that repairs made necessary by the

user of improper or dirty fuels are not covered under the warranty.

MAINTENANCE COMPLIANCE FOLLOWING MANUFACTURER REQUIREMENT

Customer need to bring the vehicle to be maintained at IVC Authorized Dealers system
nation wide following recommend maintenance cycle in User manual. The vehicle
maintenance out of ISUZU Dealer system does not guarantee the technical quality &
may affect to the durable of vehicle. So that IVC have a right to reject warranty on
failures caused by not follow recommend maintenance.

VEHICLE OPERATION AND CARE

Considering the investment you have made in your new ISUZU vehicle, we know you
will want to operate and maintain it properly. We urge you, therefore, to follow the
instructions (operation and maintenance) contained in your Owner’s and Driver’s
Manual.



Quy ché bao hanh

QUI CHE BAO HANH XE I1SUZU MG

Mdi chiéc xe Isuzu méi do IVC sdn xudt hodc cung cdp, va do

dai ly cda Isuzu ban ra sé dugc cac dai ly va trung tam bdo

hanh Isuzu tryc ti€p bdo hanh, ngudi ban sé khong phdi chiu

thiét thoi vé nhiing sai s6t do nguyén vat lieu hodc qua trinh

lap rdp gay ra.

QUI CHE BAO HANH

Qui ché& bdo hanh nay ap dung cho nhiing xe do Cong ty TNHH

O T6 Isuzu Viét Nam (IVC) san xuat va cac loai xe Isuzu nhap

khau vao Viét Nam c6 su uy nhiém bao hanh cla cong ty Isuzu

Nhat Ban, da dang ky va s dung mot cach hop 1é tai Viét Nam.

NHUNG HANG MUC PUGC BAO HANH

Pham vi stia chita bao hanh

Qui ché& bdo hanh nay bao gdbm nhiing cong
e N viéc stia chiia cho bat ky nhting hu hdong xdy

© © ra bdi cac sai sét trong nguyén vat liéu hoac
do qué trinh 13p rap gay ra trong sudt thoi
gian bdo hanh. Nhing stia chiia hay diéu
chinh can thiét sé dugc thuc hién trong thoi
gian bdo hanh co ban ké cd viéc thay thé phu
tung mdai khi can.

Khoang thai gian bao hanh

Thoi gian bdo hanh cho cac ch& do bdo
(F: hanh téng quat va bdo hanh riéng dugc tinh
j@ ti ngay chiéc xe dugc giao cho khiach hang

hodc dugc dua vao st dung lan dau tien (nhu
da dugc ghi bdi bén giao xe tai trang 1). Viéc




Quy ché bao hanh

bdo hanh dugc két thac vao cudi ky cla thoi
han bdo hanh tdng quét hodc theo thoi han
bdo hanh riéng sé dugc gidi thiéu dugi day.

Thai han bdo hanh co ban

Mot chiéc xe hoan chinh ngoai trii cac bd
phan dugc bao hanh riéng, dugc bdo hanh
60 thang hoic 200.000 Km, tuy theo diéu
kién nao dén trudc, tinh ti ngay giao xe cho
ngudi mua dau tién dé st dung, hodc ngay
dau tién ma chiéc xe dugc dua vao st dung,
tuy theo ngay nao dén trudc. Sy BAO HANH
CO BAN chi ap dung cho chii xe 1a ngudi s
dung cuoi.

Pé dugc hudng ché do bdo hanh co ban (60
thang hodc 200.000 Km), khach hang can
mang xe dén bdo dudng dinh ky tai cac dai ly
uy quyén cla Isuzu Viét Nam trén toan quéc
(tf 1.000 Km dén 200.000 Km).

Thoi han bao hanh dai véi binh dién va coi

Binh dién va coi lap dat trén cac xe Isuzu sé
dugc bdo hanh 12 thang hoac 20.000km tinh
t ngay giao xe cho khach hang, tuy theo diéu
kién nao dén trudc



Quy ché bao hanh

Théi han bao hanh déi véi phan son

Bat ky nhiing sai s6t nao trén |6p son nguyén
thuy cta chiéc xe, dugc xac dinh bt nguon
td khuyét tat ctia nguyén vat liéu hodc do qué
trinh 13p rdp gy ra, sé dugc bdo hanh 12
thang hodc 20.000 km tuy theo diéu kién nao
dén trudc, tinh t& ngay giao xe cho ngudi mua
dé st dung dau tién, hodc ngay dau tien ma
chiéc xe dugc dua vao st dung, tuy theo ngay
nao dén trugc.

Thoi han bao hanh dai véi cac thiét bi lap
thém

Hu hdng xdy ra doi voi cac thiét bi 13p thém
nhu, cac phu kién (accessories), dan may CD,
DVD, man hinh, cdm bién lui, camera Iti, 8
khoa ndp thung xe, v.v..., dugc xac dinh bat
ngudn t khuyét tat ctia nguyén vat lieu hodc
qua trinh 13p rap gay ra, sé dugc bdo hanh 12
thang hodc 20.000 km tuy theo diéu kién nao
dén trudc, tinh ti ngay giao xe cho ngudi mua
dé st dung dau tien

Thuc hién cac cong viéc sta chita

D& dugc stia chiia bdo hanh, Quy khach hay
mang xe dén mot tram bdo hanh cda dai ly
Isuzu khi van con trong thoi han bado hanh,
xuat trinh quyén sé nay cho tram bado hanh
dé dugc kiém tra xe va nhan dugc cac diéu
chinh hodc stia chiia can thiét. Tuy nhién,



Quy ché bao hanh

quy khach can phdi danh ra mot khodng thoi
gian thich hgp dé trung tam bdo hanh thuc
hién cac cong viéc dé.

Mién phi khi sia chita bao hanh

Sta chtta va diéu chinh trong pham vi bdo
hanh (bao gdm phu ting va cong lao dong)
s& dugc thuc hién mién phi. Su mién phi nay
bao gdm cac phat sinh c6 lién quan véi su c6,
vi du nhu thay nhét, ga lanh, chat lam mat...
néu stia chtia cac cum t6ng thanh tuong Gng.

Kéo xe

Trong trudng hop chiéc xe gdp su c6 bat ngo
trén duong va khong thé hoat dong dugc do bi
hu nhiing phu tung trong pham vi bdo hanh,
quy khach c6 thé yéu cdu mot trong cac tram
bdo hanh Isuzu thuc hién viéc kéo xe vé dé
stia chta ma khong phai trd chi phi kéo xe.



Quy ché bao hanh

QUI CHE BAO HANH XE ISUZU MGI

NH’NG HANG MUC KHONG BU'Q'C BAO HANH

Vo xe
V4 va rudt xe khong thuoc qui ché bdo hanh cta
Isuzu ma do cidc nha sdn xuat vd rudt xe bdo
hanh.

Hién tugng mai mon, ma sat theo thoi gian
Cac bo phan, chi tiét do mai mon tu nhién theo
thoi gian sé khong dugc bdo hanh: bac dan cac
loai, dot kim phun, ma phanh, .. cac chi tiét noi
that nhu da boc ghé, boc tran, ..

Hu hong hodc tai nan do va cham, st dung sai
qui dinh, ty y thay doi két cau.

Tai nan hoac hu hong do va cham, hoa hoan,
trom cdp, pha hoai, bao dong, chat né hodc do
cac vat thé khac dung vao, st dung sai quy dinh
hoac s dung xe mot cach khac thuong, vi du
nhu: 1ai xe leo 1€, chd qua tai, dua xe hodc tham
gia cac cudc dua tranh tai. Hon ntia, qui ché
bao hanh ciing khong dugc ap dung khi dong ho
bao cu ly bi diing lai hodc bi stia déi. Viéc st
dung xe mot cach hgp ly dugc trinh bay trong
“S6 tay hudng dan st dung va bdo dudng”.

Hu héng hodc bi an mon bé mat hoic do tac
dong cta mdi truong.

Do nhiing vat thé ti trén troi roi xudng (nhu: hoa
chat, nhua cay...), da, mua da, dong dat, nuéc
hoac lut, bao, dé xe lau dusi anh nang mat troji...
Do con trung va dong vat pha hoai dan dén cac
bo phan, chi tiét trén xe bi hu hong. Cac hién
tugng vat ly thong thuong nhu ngung tu hai nudc
trén than vé khi chénh léch nhiét do, dong
bang duong 6ng, .. sé& khong dugc bao hanh.
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Quy ché bao hanh

Nhting sai sét, hoat dong khong tot hodc hu
hdng do st dung xe cdu th, stia chiia va diéu
chinh khong ding ky thuat, 13p cac phu tung
khong phai chinh goc do IVC cung cap, bdo
dudng khong thich hgp, khong thuc hién
ding lich trinh bdo dudng, st dung chat boi
tron, dau nhét, nhién liéu khong dang theo
su chi dan da ghi trong “So6 tay huéng dan st
dung va bao dudng”

Viéc tiép tuc van hanh xe khi cac den bao 16i
bat trén hé thong canh bao dan dén hu hdong
sé khong dugc bao hanh

Cac chi phi bao dudng ma chi xe phai chiju
Lau chui, lam sach, boi tron, thay céc loai
loc, bougie (kim phun) va b thing bi mon...
va thuc hién cac yéu ciu bdo dudng thong
thuong khac.

Xin tham khdo cu6n : “So tay huéng dan st
dung va bao dudng”

Cac chi phi khac

Qui ché& bdo hanh nay khong bao gdm cac
thiet hai vé kinh t& sau day: chi phi phat sinh
do ngting hoat dong clia xe, cdc thiét hai do
xe khong hoat dong nhu chi phi thué xe, chi
phi béc d& hang, chi phi an uéng, ¢, di lai,
thong tin lién lac, chi phi luu kho va céc chi
phi khdc do xe ngting hoat dong.



Quy ché bao hanh

Hu héng do chd qua tai, lap thung xe khong
phu hgp va nhiing van dé khac

Bat ky phu ting nao trén xe phdi chiu dung
mdc chd vugt qué trong lugng qui dinh, gay
anh hudng t6i tinh trang va kha nang hoat
dong binh thuong cla xe dya trén sy kiém
tra, danh gia cla dai ly Isuzu

Lip dit cac loai thung xe dac biét, thung xe
cai tao hodc cac trang thiét bi khong phai
do IVC san xuat hodc cung cap

Bat ky phu tang trén xe nao bi hu hay chay
khong binh thudng do cdi tao khong ddng qui
dinh hodc lap cac loai thung dac biét do cac
nha sdn xudt khac cung cap.

Bat ky phu ting nao trén xe bi hu hay chay
khong binh thudng do stia déi, thay déi két
cau, két ndi, thao roi, diéu chinh hoac sta
chia sai, I3p cac phu ting khong phéi chinh
hang Isuzu

Cac chi ti€t khong dugc bao hanh

- Bugi xong may

- B6 thdng , day thing tay, dia b6, mam ép,
bac dan ly hop

- Cac loai chup bui

- Day cu roa cac loai (trtr day cu roa cam)

- Cac loai bong dién, cau chi

- Chdi gat va cao su gat nu6c mua

- Cac 6ng cao su dan chat 16ng va chat khi
- Cac loai bac dan, cup pen xy lanh thing,
ly hop, vong dong t6c hop s6

- Céc lai phét, vong dém béng cao su

- Cac loai pin diéu khién tir xa
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Quy ché bao hanh

NHUNG BPIEU CAN BIET VE BAO HANH

VO XE

V6 xe dugc bdo hanh bdi nha sén xudt vo, khi vé xe bi 16i ky
thuat, cdc daily Isuzu sé lién hé tryc tiép véi nha sdn xudt vo
dé bdo hanh cho khach hang

SU KIEM TRA TRUGC KHI GIAO XE

Nhting sai s6t hodc hu hdng trén xe (bao gobm cdc phan dién,
co khi cling nhu than xe, noi that, hodc nhiing phan khac clia
xe) c6 thé xdy ra trong qud trinh 13p rap hodc khi van chuyén
xe dén dai ly. Thong thuong, moi sai s6t hay hu héng trong qua
trinh [&p rap sé dugc ki€ém tra va stia chiia ngay tai nha may
trong qué trinh kiém tra. Hon ntia, cdc dai ly c6 b6n phan kiém
tra tiing chiéc xe trudc khi giao hang. Ho stfa chiia bat ky sai
s6t nao do 16i nhamdy hodc trén dudng van chuyén gay ra trugc
khi giao xe cho quy khach.

B4t ky sai s6t nao van con trong lic giao xe sé dugc bdo hanh
theo qui ché bdo hanh nay. Néu quy khach nhan thay nhiing
sai sot trén trong khi nhan xe, xin hay thong bao ngay cho mot
trong cac dai ly Isuzu hay trung tdm bao hanh.

PHIEU SUA CHUA BAO HANH
DE b6 tic vao hd so, nhan vién bdo hanh sé gti cho quy khach

Phi€u Stra Chita Bdo Hanh véi danh sach cac chi tiét dugc bdo
hanh.



Quy ché bao hanh

THAY POI SAN PHAM

IVC va cac dai ly IVC c6 quyén thuc hién moi thay déi két cau
va gid ban ma khong c6 trach nhiém phdi lam diéu tuong tu véi
cac xe da ban trugc day.

sO KM TREN DONG HO KHI GIAO XE

Trén bo cu ly clia xe thong thuong da cé vai km, do khau kiém
tra xe trong khi 13p rap, do quéa trinh van chuyén xe dén dai ly
hodc sdp x&p xe tai dai ly. Dai ly ghi nhan s6 km nay vao S8
Bao Hanh trudc khi giao xe. D& bdo ddm quy khach nhan dugc
day di moi quyén lgi ctia chinh sach bdo hanh, s6 km dugc
cong thém vao s6 km bdo hanh da dugc qui dinh.

THAN XE, SON VA CAC BO PHAN BEN NGOAI

Nhiing sai sot trén than xe, son hodc cac phan bén ngoai cla
xe dugc phat hién thay lac ki€ém tra ban giao xe ciing p dung
qui ch€ bdo hanh nay. Do d6, néu nhan thdy bat ky sai s6t nao
nhu trén, hay bao cho dai ly Isuzu ngay lap ttc.

Nhiing hao mon gidm gia tri theo nam thang trén xe do qua trinh
st dung hodc do xe dé ngoai troi sé& khong dugc bao hanh.

Tiéng dong binh thuong, xe rung, su &n mon hay bi gidm gia
tri tu nhién nhu ngd mau, bién dang, ty vét, khong dugc bao
hanh.



Quy ché bao hanh

TRACH NHIEM CUA CHU XE

Hu héng do thi€u bao dudng hoic ding
chat boi tron, dau nhét, nhién liéu sai.

Nhiing cong viéc bdo dudng thong thudng va thay thé cac chi
ti€t dugc miéu td dugi day la trach nhiém cla chi xe, va do do6
khong dugc xem la céc chi tiét thudc pham vi bdo hanh cla
qui ch& bdo hanh xe méi. Cac diéu kién khi hau, ap suat khi
quyén, mat duong xau nhap nho, théi quen 14i xe, cuong do st
dung xe v.v... ludn doi hdi mot ch€ do bdo dudng nghiém tac.
Xin tham kh3o “Sé tay huéng dan st dung va bdo duéng” dé
c6 dugc nhiing huéng dan can thiét vé bao dusng cu thé cho
tiing bd phan cta xe. D& gitp quy khach dat dugc thdéa man
cao nhat va kéo dai twdi tho xe, xin hay theo cac nguyén tic
bao tri va thay thé phu tung dinh ky nhu sau.

CAC MUC BAO DUGNG

Boi tron - Cac diéu kién néng, lanh, ban hodc khi hau &m u6t
khong binh thuong lam tang thém sy can thiét phdi boi tron tai
cac dot bao dudng dinh ky. Ngoai cdc muc bdo dudng thong
thuong, can phai kiém tra thém co cau diéu khién ga, co cdu
thing tay va cdc chi tiét clia cabin nhu canh ctia, ban 1&, méc
khod, gioang kinh... tai mdi ky thay dau nhét dong co. Khi thuc
hién viéc boi tron dinh ky, can phai ki€ém tra méc dau thing, ly
hop, dau trg luc 1ai, nudc lam mat, nudc binh dién va mdc dau
boi tron clia tat cd cac co phan mot cach chu déo.

P§ thang hang va can bing clia banh xe bi dnh hudng bsi diéu
kién hoat dong, vi du nhu dudng gb ghé c6 nhiéu hg, xe leo
1€, ting toc dot ngdt, thing gdp, banh xe bi trugt trén dudng .
.. Thyc hién viéc can bang va diéu chinh do thang hang cta
banh xe thudng xuyén sé gitp kéo dai tudi tho clia vé va diéu
khién xe dugc tot hon.
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Thong tin tro giup

Dao vé - Su ting tdc dot ngot, thang gdp, tai trong hang va toc
dd xe dnh hudng tGi tinh trang clia v4 va c6 thé lam cho vé mon
khong déu. Do d6 can phai ddo vé dé kéo dai tudi tho va lam
cho vé mon déu.

Bdo dudng thiang - B& thing bi mai mon do diéu kién hoat
dong va théi quen l4i xe clia mdi ngudi lai. Can kiém tra tinh
nang thing va do mon cla bd thing tai mdi ky bdo dudng quy
dinh,

Thay nh6t may va kiém tra cac loc - Phai kiém tra va thay nhét
may cing nhu cdc loai loc nhién liéu, loc gié tai mdi ky bdo
dudng quy dinh.

Thay nhét hop s6 - Viéc st dung xe qua do va moi trudng ban
s& dnh hudng t6i dau nhét va gidm do bén hop s6. BE dam bdo
xe hoat dong c6 hiéu qua, can phai xa nhét ban va thay nhét
sach, va loc nhét (néu c6) thuong xuyén theo dinh ky da qui
dinh.

Piéu chinh day cu roa - Phéi kiém tra dinh ky cac loai day
curoa va do cang theo qui dinh dé ddm bao cic co phan nhu
may phat, bom nu6c... dugc truyén dong tot.

Mudi than - Thong thuong luon c6 mot it mudi than bam vao
budng dot doi véi bat ky dong co nao, lugng mudi than tich tu
tuy thuodc vao chat lugng nhét may, nhién liéu va diéu kien
hoat dong. D& gidm t6i da lugng mudi than trong budng dot
dong cg, hay st dung nhién lieu va dau nhét theo nhu chi dan
clia “S6 tay huéng dan st dung va bdo dudng”.



Thong tin tro giup

May diéu hoa - D& may hoat dong tot can phai bdo duang dinh
ky hang nam.

Son, chi tiét xi ma, ndi that bj anh hudng do tryc ti€p ti€p xic
vGi moi trudng bén ngoai, do d6 can lau chui, lam sach thuong
xuyén.

Diéu chinh co cau ly hgp - D& ly hgp hoat dong t6t va bén
bi, can ki€m tra dinh ky khe hg ly hgp va diéu chinh khi can
thiét.

CAC CHI TIET CAN THAY THE PINH KY

B& thing - do mon truc tiép bi dnh hudng bdi cach st dung va
thoi quen lai xe. Can phai thay th& cic b6 thing va slia chia
lai tréng thang khi can thiét.

Cac loai loc dong vai tro rdt quan trong kéo dai tudi tho clia xe.
Can kiém tra va thay thé& dinh ky cac loai loc nhién liéu, loc
nhét, loc gi6 dé bdo ddm chic ning hoat dong cla né.

Can gat nuéc - Tudi tho clia n6 tuy thudc vao diéu kién khi
hau va phdi thay th& khi can thiét dé ddm bao tdm nhin khi

troi mua.

Cac loai day curoa



Thong tin tro giip

SAU THOI GIAN BAO HANH

NéEu chiéc xe gap bat ky su co gi sau khi thai han bdo hanh da
chdm ddt, chang t6i dé nghi quy khach ti€p tuc lien hé véi cac
trung tam bdo hanh cla Isuzu dé ki€m tra, stia chiia nhiing truc
trac d6. Trung tam bdo hanh Isuzu 1a noi hiéu r6 chiéc xe cla
quy khach nhdt va luon quan tdm dép Gng moi yéu cau cla
khdch hang.



Ban da biét gi vé “Bao cao tinh trang xe”
tr ISUZU?

Thuc hién kiém tra dir liéu xe & méi lan bao dudng sé gilp
khach hang giam chi phi van hanh, hé tro 1ai xe an toan va
tiét kiém nhién liéu.

Isuzu huéng dén:

e Toi wu chi phi van hanh xe !

« Giam thiéu hu hong khéng mong muén ! s
* Nang cao ky nang lai xe chuyén nghiép ! auetmataiaay

% HEALTH REPORT

BAO CAO TINH TRANG XE

Pai ly Isuzu sé phan tich cac dir liéu tir Bao cao tinh trang xe cta ban
dé dua ra céc I&i khuyén vé cach van hanh xe va bao dudng téi wu nhét.



B4ao cao tinh trang xe cua Isuzu giup ban
van hanh xe hiéu qua, nang cao ky nang
lai xe an toan va tiét kiém nhién liéu.

Cac tinh nang ndi bat

Nhén biét tinh trang xe hién tai
va khuyén nghi cho Ian bao duéng tiép theo

i qul idn s 90 oo dér i h g e oL T e
cnlpnmnmwnanmahlnn o6 géng lai xe theo cach tiét kigm nhién ligu, vz
thém & muc chan phanh va chén ga

Higu qué nhien igu gén day Gid hien ljgu 1.0 (USD/ )

Nang cao ky nang lai xe va
giam mrc tiéu hao nhién liéu

r.‘mgm!nmlnmoomquyﬂcaﬁqnhﬂ‘ﬁ!lmmnhmnllw Ninﬁngn!cmmil
8 tiét kigm kha nng d cdi thign. Tang tdo chdm va ddu nhéit 6
dung xe c6 hop s6 tay, nnuyln sdm.nn gon sé tiing murc higu qua nhién |Ilu-

Céch sir dyng chan ga ([ LELE!
Phan b mirc gia téc.

Nhan biét thoéi quen dap ga
va tang téc

...Va con rat nhiéu tinh nang khac!




ISUZU VIET NAM
RA MAT PHIEN BAN MGI

ISUZU CARE

Nang cap giao dién- Trai nghiém muot ma

¢ THAY B0I GIAD DIEN MO
¢ BA DANG TIEN iCH

& NANG TAM TRAI NGHIEM
o DE DANG THAO TAC

& HANG LOAT TiINH NANG BAC BIET
DANH CHO CHU XE

TAI NGAY
[m] 3555 m]

......

L Avallable ontl

% App Stnré




CACTINH NANG NOI BAT TREN UNG DUNG ISUZU CARE

af.)

bit lich hen bao Tra ctu lich su
Tim dai ly dudng/ stra chita bao duéng/ sira
chira

@ f &

Bang ky Lai Truy xuat Tra cttu thong
thu & trai ngudn géc tin vé san pham
nghiém xe san pham & phu kién

I@\ @f

Cdng cu tu van

san pham théng t(?ép "I:(?f tin Két ndi véi cac
minh: tu van chon LI[((I:1 SL-'A. len_\_la trang mang xa
model & gia,.. uyen mai héi cua Isuzu

Ung dung ISUZU CARE |3 trg thu dic luc ctia ca khach hang da sé hiu xe 14n cac khach
hang dang tim hiéu va quan tam dén cac dong xe cla Isuzu.

ISUZU CARE dugc thiét ké véi giao dién than thién, trai nghiém mugt ma cung tinh
nang da dang, nhdm dap Ung dudc moi nhu cau cua khach hang.




